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Department of Procurement and Contract Compliance 

 
RFP R43185 

 

Addendum #1 

 

False Alarm Management 
 

 

 

 

Refer All Inquiries To: Arenis Montes a.montes@wycokck.org 

 

Department of Procurement and Contract Compliance 

701 N. 7th Street, Suite 649 

Kansas City, Kansas 66101 

913-573-5440 
 

 

 

 

THE ABOVE-MENTIONED PROPOSALS REQUEST IS HEREBY AMENDED AS FOLLOWS: 

mailto:a.montes@wycokck.org
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Addendum 1 

The Unified Government of Wyandotte County/Kansas City, Kansas hereby provides Offerors with answers to written 

questions and new proposal due date for RFP R43185 False Alarm Management.  Respondents must deliver their Addendum 

1 with their proposal August 26, 2026, at 11:00 a.m. Central Daylight Time (CDT) in the Clerk’s Office located 

on Floor 3, Room 715. 

 

Question 1: Could you please provide a copy of the current false alarm ordinance in place? 

Answer: See Attachment A. 

 

Question 2: Could you please provide a copy of the fee schedule for false alarms? 

Answer: Refer to Attachment A: Ordinance No. O-57-26. The fee schedule may increase per UG Commission 

determination.  

 

Comprehensive Fee Schedule: 

2026 fees for police (p.47) and fire (p. 19): 
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Question 3: How many false alarm calls for service have there been annually for the past three years? 

a) Could you please differentiate these between Police and Fire? 

Answer:  

Year Police Fire Total 

2022 5497 2024 7,521 

2023 5162 2295 7,457 

2024 4490 2378 6,868 

2025 4822 ~2732 7,554 

*Numbers approximate. 

 

 

Question 4: What has been the annual revenue collected for the past three years? 

Answer: Police/Intrusion etc. ONLY. We have not started tracking/collecting fees on the fire alarm side. 

2023: $124,112 

2024: $98,033 

2025: $108,059 

 

Question 5: Could you please clarify the population served by the Unified Government? 

Answer: ~158,000 

 

Question 6: How many residential permits have you issued? 

Answer: PD only: 4078. As stated on #4, we intend to do fire alarms also, but this is new territory. 

Please note that these totals do not include any residential or business alarm permit applications that are pending 

approval or cancellation. They also do not include any fire or medical alarm permits. These figures represent 

burglary alarm permits only. 

 

Question 7: How many commercial permits have you issued? 
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Answer: PD only 1622.  

Please note that these totals do not include any residential or business alarm permit applications that are pending 

approval or cancellation. They also do not include any fire or medical alarm permits. These figures represent 

burglary alarm permits only. 

 

Question 8: What are the total number of false alarm calls for the past three years? 

a) Could you please differentiate these between Police and Fire? 

Answer:  

Year Police Fire 

2022 4,636 1,977 

2023 4,188 2,253 

2024 3,769 2,319 

2025 3,871 - 

 

 

Question 9: Could you please confirm the method for submittal? Article VII requests a hard copy of the 

proposal while Section 7.02 says respondents may submit electronically. Is the Unified Government willing to 

accept electronic only submittals? 

Answer: One (1) original hard copy and one (1) copy with a flash drive in PDF format is required. Electronic 

submission per section 7.02 is optional. Section 7.02 states, “A respondent may submit a complete copy of its 

response on the Unified Government’s e-procurement site at the link above.” 

 

Question 10: Is the Unified Government willing to consider a two-week extension of the due date? 

Answer: Yes, new due date is August 26, 2026, at 11:00 am. 

 

Question 11: Please provide the following information about the City's current alarm program, separated by 

police and fire? 

 

a.       What is the total number of false alarms in the years, 2023, 2024 and 2025? 

b.       What is the total amount billed for false alarms in the years, 2023, 2024 and 2025? 

c.       What is the total amount collected for false alarms in the years, 2023, 2024 and 2024? 

d.       What is the total number of active alarm systems at the end of years, 2023, 2024, 2025?  

 

Answer: a) See Question 8 

b) Fire has never billed.  For PD: Estimated billing amounts listed on Question 8. 

c) See Question 4. Fire has never billed. 

d) Fire does not keep a record of these. For PD: Only data on currently active alarms is available. 

Currently there are 4079 active residential alarms and 1622 active business alarms, for a grand total 

of 5701 active alarms. 

 

Question 12: How much are the new permit fees and will there be a charge for annual renewal? 

Answer: Please see Attachments A, B, and C.  

Refer to the process of Attachment B. Alarm Permit Registration fee is $0. The renewal is also $0 unless the 

renewal is late. The permit renewal must be postmarked or timestamped by January 31st to avoid a $25 late 

renewal fee.  

 

Question 13: How many hours does city staff spend every month, in managing this program? 

Answer: PD and FD do not keep hourly information, but 50% of both FTEs time is dedicated to this program.  

 

Revision to Article VI. Project Scope 
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1. Section 6.01 Scope of Work, Billing Services: 

Original: Accept online payments for alarm registration and false alarm fees. Vendor shall accept payment 

at least by check, credit card, and debit card, and may also accept payment by other secure and appropriate 

methods. 

 

Revision: Accept online payments for any applicable fees. Vendor shall accept payment at least by check, 

credit card, and debit card, and may also accept payment by other secure and appropriate methods. 

 
 

 

 

 

 

 

 

 

THE ATTACHED SIGNATURE PAGE MUST BE COMPLETED AND RETURNED WITH YOUR 

RESPONSE. 

 

In other respects, except as specifically stated above, the subject Request remains unchanged. 
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Addendum 1, Q&A 
 

SIGNATURE PAGE 

 

Offerors are asked to acknowledge receipt of this Addendum Number One (1) by completing the information requested 

below and submitting this information with their response. Failure to do so may subject the offeror to disqualification. 

 

ALL OTHER SPECIFICATIONS AND CONDITIONS REMAIN UNCHANGED. 

 

RECEIPT OF THIS ADDENDUM IS HEREBY ACKNOWLEDGED 

 

NAME/BUSINESS:  _____________________________________________________________________ 

ADDRESS: _____________________________________________________________________ 

MAILING ADDRESS: _____________________________________________________________________ 

CITY: __________________________ , STATE: ______________, ZIP CODE:__________ 

PHONE: ______________________________, FAX NO: ______________________________ 

E-MAIL ADDRESS: _____________________________________________________________________ 

ATTENTION OF: _____________________________________________________________________ 

TITLE: _____________________________________________________________________ 

SIGNED: _____________________________________________________________________ 

DATE: _____________________________________________________________________ 



ATTACHMENT A





























Below, you will find directions for the renewal process. As always, you may 
call 913-573-6109 or 913-573-6105 or email alarms@kckpd.org with any 
questions.  

As a reminder, ALL permits are required to be returned! The renewals need 
to be postmarked or timestamped by January 31st in order to avoid a $25 
late renewal fee. 

KANSAS CITY, KANSAS POLICE DEPARTMENT 

ALARM RENEWAL PROCESS

1. Cross out what is incorrect
or needs updating.

2. Write in the correct
information.

3. Provide an email address.

CHANGES 

1. Check the box at the

bottom of the renewal form

indicating that no changes

are necessary.

2. Provide an email address.

NO CHANGES 

1. Check the box at the bottom

of the renewal form

indicating that the alarm

system is cancelled or no

longer active.

CANCEL 

Once you are  f in ished,  p lease send back the YELLOW form.

You can: 

 Fax to: 913.573.6159

 Email to: alarms@kckpd.org

 Mail to:

    700 Minnesota Ave  

 ATTN: Alarms 

    Kansas City, KS 66101 

Once the renewal is processed, you will receive a copy for your 

records. We do not need it returned.  

Attachment B

mailto:alarms@kckpd.org


Kansas City, Kansas Police Department 
Alarm Permit Application 

700 Minnesota Ave 

Kansas City, KS 66101 

(913) 573-6109

Fax:  (913) 573 - 6159 

E-Mail: alarms@kckpd.org

PLEASE TYPE OR PRINT CLEARLY, ILLEGIBLE FORMS WILL BE RETURNED: 

Residential Permit Business Permit 

Name/Business Name: 

Alarm Address:   

Kansas City, KS      Zip: 

Phone:     (          ) - Work Phone: (  ) - 

Email: 

Mailing Address if different than above: 

Name/Business Name: Address: 

City: State: Zip: 

Phone: ( ) - 

Do you have a video surveillance system?  Yes  No 

Would you be willing to share the video with the Police in the event it captured a crime 

that was committed in your neighborhood?  Yes  No 

If alarm is for a business, please check what type: 

Not-for-Profit (please check): Yes No 

EMERGENCY CONTACTS: 

Primary Contact Secondary Contact 

Name: Name: 

Address: Address: 

City: City: 

State: State: 

Zip: Zip: 

Phone: ( ) - Phone: ( ) - 

ALARM INFORMATION: 

Monitoring Company: 

Installation Company: Installation Date: 

My Alarm Business has furnished me with written and verbal directions regarding the proper use and maintenance of fire, intrusion, and 

other emergency alarms. I have received a summary of the Kansas City, Kansas Alarm Ordinance, #65971, and understand that it is my 

responsibility to follow the provisions found within it. I understand that I must notify the Alarm Coordinator to update any information 

contained on this permit within 10 days of a change. 

Signature: Date: 

DW59 10/23 

For Official Use Only: 

Permit #  

Financial Government Other If other, list type of business: 

Attachment C
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